) = GeM 7%

Governmer Azadi kg
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6660236
feeich /Dated: 09-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2025 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-09-2025 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Institute Of Technology (nit)

PRIt 1 ATAA/Office Name

Tadepalligudem

Pl #rH1/Total Quantity

373

a&q 4vfl /Iltem Category

Cisco Meraki Enterprise License and Support Non POE
Access Switch LIC MS120 24 3Years , Cisco Meraki
Enterprise License and Support POE Access Switch LIC
MS120 24P 3Years , Cisco Meraki Enterprise License and
Support Distribution Switch LIC MS350 24 3Years , Cisco
Meraki Enterprise License and Support NKN Core Switch LIC
MS425 16 3Years , Cisco Meraki Enterprise License and
Support Core Switch LIC MS425 32 3Years , Cisco Meraki
Advanced Security License and support Firewall LIC MX450
SEC 3Years , Cisco Meraki MR Enterprise License Access
points LIC ENT 3Years

GeMARPTS & @l a8 ¥¢aw / Searched
Strings used in GeMARPTS

Cisco Meraki Enterprise License and Support Non POE
Access Switch MS120 24, Cisco Meraki Enterprise License
and Support POE Access Switch MS120 24P, Cisco Meraki
Enterprise License and Support Distribution Switch MS350
24, Cisco Meraki Enterprise License and Support NKN Core
Switch MS425 16, Cisco Meraki Enterprise License and
Support Core Switch MS425 32, Cisco Meraki Advanced
Security License and support Firewall MX450 SEC, Cisco
Meraki MR Enterprise License Access points LIC ENT
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{95 faawui/Bid Details

GeMARPTS 3 @iar = gRumst / Searched
Result generated in GeMARPTS

Searched String: Cisco Meraki Enterprise License and
Support Non POE Access Switch MS120 24

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki Enterprise License and
Support POE Access Switch MS120 24P

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki Enterprise License and
Support Distribution Switch MS350 24

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki Enterprise License and
Support NKN Core Switch MS425 16

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki Enterprise License and
Support Core Switch MS425 32

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki Advanced Security License
and support Firewall MX450 SEC

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Cisco Meraki MR Enterprise License
Access points LIC ENT

Category not available on GeM for the text string uploaded
by the buyer

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Firewall - NGFW
e Layer - 3 Core Switch

@3y Affs /BOQ Title

RENEWAL OF CISCO MERAKI ENTERPRISE AND ADVANCED
SECURITY LICENSES FOR 3 YEARS

e & gaaa 3iraa afife eI3iaR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

A 3uRoT Aatar @ 3taa AR (I 3 awf
&l)/OEM Average Turnover (Last 3 Years)

420 Lakh (s)

38 /aa dar F v nfEa Rea 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)
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{95 faawui/Bid Details

Experience and Turnover

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#1r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fdz e & gHI-H qaa & T TS FTdA
FeArt faharsit Hr @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
fa91a ueda /Past Performance 50 %
fag O Ray et afha fFar/Bid to RA enabled | No

93 @1 g /Type of Bid

Two Packet Bid

wrafAe 3cure Aofi/Primary product category

Cisco Meraki MR Enterprise License Access points LIC ENT
3Years

TRAPT eIt &b SR dheAIh FAART ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maeasd (Yehag A0eTor wrikeor /oie & @y

qd Usiighd TSI gT)/Inspection Required (By No

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadr faaRu/EMD Detail
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wsarseY da/Advisory Bank State Bank of India

suasdr IfRA/EMD Amount 316000

$idsh faavor /ePBG Detail

3TaIhdr/Required No

(a). S &7 ordf &b 3gar IMWﬁgmﬁmaﬁwﬁam$ﬁvﬁg$maaﬂﬂﬂamaamﬂam%lm
HIR & AT hadt aEg3HT &b fow TN FAT3T & FoIT Far eTar SUAST ¥ T & U & | SAATRAT Dl 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

NIT Andhra Pradesh
Tadepalligudem, Department of Higher Education, National Institute of Technology (NIT), Ministry of Education
(Director)

fasmsie1/Splitting
arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TSNS @i afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

THITSIMS & fAT Tetar WA & faavor:/Details of the Competent Authority for Mil

TETH WTAH & TA/Name of Competent

Authority DR V SANDEEP

&1 WAH &1 ugeard/Designation of Competent

Authority DEAN

et Wi o Fratera/fasrer/asmar/Office /

Department / Division of Competent Authority DEAN PLANING & DEVELOPMENT

T 31egATeeT H#EA1/CA Approval Number NITANP/SWNT/2025-26/

aTH Wi 3rgAteeT faf¥/Competent Authority
Approval Date

08-09-2025

waT TR g e Y S Tt v A The CISCO L|cense_s are ;oftvyare-b_ased prodgc.ts and are

S . . not manufactured in India. Since Cisco Meraki license are
by Coﬁgzzeais&zlt%téoriqyﬁ the Approval Granted global OEM products with 0% local content, the applicability

of the MII clause does not arise for this procurement.

Competent Authority Approval for not opting Make In India Preference : View Document
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8324978/1757400632.pdf

TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

I =Tl WS g¥aasi/Pre-Bid

Date and Time - ¥a=1/Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

The Pre bid Meeting will be Held on 16.09.2025 at 03:00PM in Hybrid Mode,

no. A, Venue (Offline): SVP Administrative block, Room No: 303, Office of Dean
16-09-2025 15:00:00 Planning and development, NIT Andhra Pradesh, Tadepalligudem - 534101.

Online Google Meet Link: https://meet.google.com/vkp-fofr-osp

Cisco Meraki Enterprise License And Support Non POE Access Switch LIC MS120 24

3Years

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
534101,GEM CELL, Office of
. Director, NIT Andhra Pradesh,
1 Tejavathu Ramesh Tadepalligudem-534101, West 4 15
Godavari District, A. P.

Cisco Meraki Enterprise License And Support POE Access Switch LIC MS120 24P

3Years

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %@aﬂaili?ry/sbellvery

Reporting/Officer

534101,GEM CELL, Office of
Director, NIT Andhra Pradesh,
Tadepalligudem-534101, West
Godavari District, A. P.

1 Tejavathu Ramesh 35 15

Cisco Meraki Enterprise License And Support Distribution Switch LIC MS350 24 3Years

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
534101,GEM CELL, Office of
. Director, NIT Andhra Pradesh,
1 Tejavathu Ramesh Tadepalligudem-534101, West 3 15
Godavari District, A. P.

Cisco Meraki Enterprise License And Support NKN Core Switch LIC MS425 16 3Years

daeiidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %@aﬂaili?ry/sbellvery

Reporting/Officer

534101,GEM CELL, Office of
Director, NIT Andhra Pradesh,
Tadepalligudem-534101, West
Godavari District, A. P.

1 Tejavathu Ramesh

Cisco Meraki Enterprise License And Support Core Switch LIC MS425 32 3Years

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
.b./S.N . ECIGEY Deli
;FHO/S mﬂ' /COnsignee q?lT/AddreSS EIE /Quantlty a;;maﬁy/s elivery
' Reporting/Officer
534101,GEM CELL, Office of
. Director, NIT Andhra Pradesh,

1 Tejavathu Ramesh Tadepalligudem-534101, West 1 15

Godavari District, A. P.

Cisco Meraki Advanced Security License And Support Firewall LIC MX450 SEC 3Years

daeiidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
534101,GEM CELL, Office of
. Director, NIT Andhra Pradesh,
1 Tejavathu Ramesh Tadepalligudem-534101, West 1 15
Godavari District, A. P.
Cisco Meraki MR Enterprise License Access Points LIC ENT 3Years
doeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Ruiféar .
;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?-lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer
534101,GEM CELL, Office of
. Director, NIT Andhra Pradesh,
1 Tejavathu Ramesh Tadepalligudem-534101, West 328 15
Godavari District, A. P.

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained

mismatch of technical parameters, the bid is liable for rejection.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/9/specification_document_2025-09-09-11-38-21_817dc49ede4fd02a21df73c7cb63c9e2.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/9/boq_item_sample_file_2025-09-09-11-38-21_0e4446313a3602fe7d9b5dc66c03821c.csv

4,

10.

11.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

DIRECTOR E M D ACCOUNT NIT ANDHRA PRADESH
Account No.

35579546371

IFSC Code

SBIN0016305

Bank Name

STATE BANK OF INDIA

Branch address

SATYAVATHI NAGAR, TADEPALLIGUDEM

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms and Conditions for Cisco Meraki License Renewal
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In addition to the general terms and conditions of the tender/renewal, the following eligibility and complian
ce criteria must be met by the participating bidder/partner:

1. Quality and Security Certifications

The bidder organization must hold the following valid certifications:
ISO 9001:2015 (Quality Management System)
ISO/IEC 20000-1:2018 (IT Service Management)
ISO/IEC 27001:2022 (Information Security Management)

2. Relevant Experience in Education Sector
The bidder should have successfully executed at least two (2) Cisco Meraki license renewal or
ders from recognized educational institutes during the last two financial years.

3. Financial Strength
The bidder must have an average annual turnover of at least 25 Crore during each of the la
st three (3) financial years, duly certified by a Chartered Accountant.

4. OEM Authorization and Partnership Level
1. The bidder must provide a valid Cisco Manufacturer Authorization Form (MAF).

2. The bidder must be a Cisco Premier Partner or above (Gold/Platinum/Tier-1 equivalent).

5. Past Order Credentials in Cisco Renewals
The bidder must submit documentary proof of having executed:
At least one (1) purchase order (PO) worth X1 Crore or above, OR
At least two (2) purchase orders (POs) worth ¥50 Lakhs or above each within th
e last three (3) years, specifically related to Cisco license renewals.

6. Support Infrastructure and Availability

The bidder must operate a fully functional 24x7 Network Operations Center (NOC) with dedica
ted communication channels (Email, Phone, and WhatsApp) to provide timely support and escalati
on management.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

U
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7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250909
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